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Community Distributed Energy Resource (“DER”) Facility Disclosure Form

Customer
Information

Distribution
Utility

Name:
Service Address:
Phone:
Email
Utility:

Mailing Address (if
different):

Overview This document describes your Community DER Subscription Agreement. In the
event that the terms in this statement conflict with terms appearing elsewhere in
your contract, the terms in this statement are controlling. Read this document
and the contract carefully so that you fully understand this agreement.

Subscription Fee
and Savings Rate

Each month, you will receive credits on your electric utility bill based on the 
electricity generated and/or stored by the project. Your subscription fee will be 
automatically taken from the credits you receive on your utility bill. Your 
subscription fee is equal to 90% of the value of the credits you receive each 
month.

After the credits are reduced by the subscription fee, you will receive savings 
equal to 10% of the credits you receive.

We reserve the right to decrease the fee (i.e., provide you with greater savings) at 
our sole discretion by notifying you in writing.

You will not be charged any other fees.

Project Location
and Customer
Allocation

We reserve the right to assign you to any eligible project based on available
capacity and will notify you by email when you are assigned to a project. We will
determine the size of your allocation based on your historical electricity usage
over the previous 12 months (or as many months as available) and we may
change your allocation over time based on ongoing analysis of your usage data,
not to exceed 100% of your estimated usage on an annual basis. We will provide
you with written notice once you have been initially assigned to a project,
including the project location and DER type.

Length of
Agreement and
Renewal

This agreement shall continue indefinitely until terminated in accordance with the
provisions of Section 5 of the Agreement, unless we notify you of a shorter term
at the time you are notified of your specific project. Regardless of your term
length, you may cancel early for any reason with no fees or penalty.
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Early Termination There are no early termination fees for this agreement.

In our experience, it could take the utility up to 90 days to process the
cancelation. Until we notify you in writing that your cancelation has been
processed by the utility, you may continue to receive credits, with the
subscription fee automatically taken as described above, for up to 90 days after
your request to cancel.

Estimated
Benefits

You will save 10% on the value of community DER credits received on your 
utility bill (unless we notify you that we have decreased the price, i.e., provided you 
with greater savings, in which case the estimated bene:its to you will increase).

For clarity, here is how savings get calculated (all numbers are examples):
● Estimated annual electricity/storage cost = $1000
● Share of the DER project = 0.277% or 10,000 kWh
● Bill credit value = $0.10 / kWh
● Savings = 10,000 kWh * $0.10 / kWh * 10% = $100

Actual savings will depend on your typical annual electricity usage, monthly DER
production and/or storage which is affected by seasonal variation and the
weather among other factors, and the value of community DER credits which
changes over time based on rates set by the utility and governmental entities.

Guarantees You are guaranteed to save money on your utility bill equal to 10% of the credits 
you receive. We reserve the right to decrease the price (i.e., provide you with 
greater savings) at our sole discretion by notifying you in writing.

This contract does not guarantee that you will pay more or less in total utility-
related charges in any particular month. This contract also does not guarantee 
the value of community DER credits you receive, which is calculated by your 
utility. This contract does not guarantee a minimum level of system performance, 
production and/or storage of energy.

Data Sharing and
Privacy Policy

Arcadia will retrieve data from your utility account. As described in Arcadia’s
General Terms of Service, this information may include personal customer
information, utility usage information, utility bill amounts due, service address and
any other information from your utility that may be necessary to provide Arcadia’s
services.

This information will be used for a variety of purposes to provide Arcadia’s
services, including without limitation: viewing your utility bill to identify the amount
of community DER credits actually received and to calculate your savings,
analyzing your energy usage on an ongoing basis to calculate the appropriate
allocation size, analyzing your utility bills to confirm eligibility for community DER,
and analyzing your utility bills to identify the information needed for community
solar enrollment (such as account number).

Arcadia’s privacy policy and terms of use are available online at
legal.arcadia.com.



Right to Cancel
Without
Penalty

You have the right to terminate the contract without penalty within three business
days after signing the contract by notifying Provider at 866-526-0083,
support@arcadia.com, 5600 S Quebec St D320, Greenwood Village, CO 80111

You may also cancel the contract without penalty throughout the entire term.

Customer Rights Arcadia is your customer service provider. If you have inquiries or complaints
that the Provider is unable to resolve, you have the right to call the Department of
Public Service Helpline at 1-800-342-3377. You may file a complaint on the
Helpline or by following the instructions at http://www.dps.ny.gov/
complaints.html.

Other Important
Terms

Arcadia’s member experience team is here to ensure you have a great
experience. Please contact us for any assistance you may need!

Phone: 866-526-0083
Email: support@arcadia.com
Online chat (when available): www.arcadia.com

Preparer Name
and Contact
Information

Arcadia CDG LLC
5600 S Quebec St D320,
Greenwood Village, CO 80111
866-526-0083
support@arcadia.com

Signature of Authorized Company Official or Representative: /s/ Arcadia Date: /____

Signature of Customer: [Electronic signature record to be attached] Date: [Electronic
signature record to be
attached]
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